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Agenda

Download and log into Mitel Connect

Moving your office phone anywhere

Manage your Mitel IP phone calls and contacts with Connect Client
Change your availability state

Search the system directory

Manage voice mail

Review conversations and call history

Configure inbound call routing to suit availabilty state

. Outline of phones: Deskphone or Not!

10. Training
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http://phones.ursinus.edu/ShorewareResources/ClientInstall/default.htm
http://training.mitel.com/cw/WebSite/techTraining/OnlineTutorials/Connect/connect-client/story_html5.html

Mitel Connect

However you work, it keeps you connected

Download Connect for MAC Download Connect for Windows
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Mitel Connect Download
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Click the MitelConnect.exe

Mitel Connect

for MAC Download Connect for Windows
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Verified publish
File origin: Hal

Show more detail
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00 Miter

Welcome to the InstallShield Wizard for Mitel

Connect

The InstallShield(R) Wizard will install Mitel Connect on your

computer. To continue, dick Next.

WARMING: This program is protected by copyright law and

international treaties.

Version: 214,100, 1206.0

« Back Mext =

Cancel

Ursinus College



00 Mitel

Powcrlng connections

ﬁ Mitel Connect - InstallShield Wizard

License Agreement

Please read the following license agreement carefully. &

EMD USER LICENSE AGREEMENT "
MITEL COMMECT w213.10:0. 285x% or higher

SHORETEL I5 NOW A MITEL COMPANY.

CAREFULLY READ THE FOLLOWYING AGREEMENT. INSTALLATION AMD USE OF THE SOFTWARE
CONSTITUTES YOUR ACCEPTAMCE OF THIS AGREEMENT. IF YOU DO NOT AGREETO THE TERMS OF THIS
AGREEMENT PROMPTLY REMOCWE THE SOFTWARE AND ALL COPIES FROM YOUR SERVER COR DEVICE.

LAVWFUL USE OF THE SOFTWARE 15 CONDITIONAL UPON YOUR COMPLIAMCE WITH THE TERMS OF THIS
AGREEMENT.

1.0 Definitions

"Azreement” means this End User License Agreement. tar

(®) I accept the terms in the license agreement _ Print

()1 do not accept the terms in the license agreement

InstallShield

< Back - Mext = ' Cancel
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ﬂ Mitel Connect - InstallShield Wizard

Destination Folder

Click Mext to install to this folder, or dick Change to install to a different folder.

&

|:7 Install Mitel Connect to:

C:'Program Files (x86)Mitel\Connect),

Installshield

Change...

< Eads".

MNext =

Cancel

Ursinus College
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ﬁ Mitel Connect - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

&

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to

exit the wizard.

Installshield

< Back

Install

Cancel

Ursinus College
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ﬁ Mitel Connect - InstallShield Wizard — -

Installing Mitel Connect &
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Mitel Connect. This may
take several minutes,

Status:

InstallShield

< Back Mext = Cancel
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00 Mitel

ﬁ Mitel Connect - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Mitel
Connect. Click Finish to exit the wizard.

< Back Finish i Cancel

Ursinus College



Agenda

2. Moving your office phone anywhere

3. Manage your Mitel IP phone calls and contacts with Connect Client
4. Change your availability state

5. Search the system directory

6. Manage voice mail

7. Review conversations and call history

8. Configure inbound call routing to suit availabilty state

9. Outline of phones: Deskphone or Not!

10. Training

CJ Mitel Unsims College


http://phones.ursinus.edu/ShorewareResources/ClientInstall/default.htm
http://training.mitel.com/cw/WebSite/techTraining/OnlineTutorials/Connect/connect-client/story_html5.html

Mitel Connect Icon
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Mitel Setup/Login

Mitel Connect

Email or usemame

Password

Show advanced

Remember me

CJ Mitel
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Mitel Setup/Login

phones.ursinus.edu

00 Mitel

Powering connections

Mitel Connect

Email or usemame

Password

Cl f M -
Show advanced -

Usze Windows Credentials

Domain

Server
phones.ursinus.edu

Remember me

Ursinus College


https://phones.ursinus.edu

Mitel Setup/Login

Mitel Connect

Email or usermame

Password

Click the 2
checkboxes on cee

this screen

Server
it —_ ." e |
phones.ursinus.edu

Remember me

T
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Mitel Connect
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Mitel Connect: Move My Office Anywhere
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Agenda

Manage your Mitel IP phone calls and contacts with Connect Client
Change your availability state

Search the system directory

Manage voicemail

Review conversations and call history

Configure inbound call routing to suit availabilty state (New Options)
. Outline of phones: Deskphone or Not!

10. Training
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http://phones.ursinus.edu/ShorewareResources/ClientInstall/default.htm
http://training.mitel.com/cw/WebSite/techTraining/OnlineTutorials/Connect/connect-client/story_html5.html

To Mitel Connect desktop application demo...
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Mitel Connect:

Questions
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2 Confiaure il el rout i+ vnilabil

9. Outline of phones: Deskphone or Not!
10. Training


http://phones.ursinus.edu/ShorewareResources/ClientInstall/default.htm
http://training.mitel.com/cw/WebSite/techTraining/OnlineTutorials/Connect/connect-client/story_html5.html

Outline of Phones

* ShoreTel IP 115

* ShoreTel IP 230

* ShoreTel IP 560

* Mitel IP 480/485G

e ShoreTel IP 655

* You don't need a deskphone?!

00 Mitel s Cillog



Outline of Phones: ShoreTel IP 115

e Single Line

* Small Screen

* Not Headset Ready

e Difficult to adjust phone
details

© ShoreTel 115

l:o:l Mitel

ering connections
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Outline of Phones: ShoreTel IP 230

e Larger Display

* Better Speaker

e 2 Additional lines

* "Options" to change
phone details

* "Directory" to easily
search .

 Headset Ready ' ¥

.......



Outline of Phones: ShoreTel IP 265

e Similar to IP 230
5 Additional lines
e Color Display




Outline of Phones: ShoreTel IP 560

& Shorelel 560

e Similarto IP 265
* No Color Display

GJ Mitel
Powe rng conne ctions



Outline of Phones: Mitel IP 480/485G

Standard Option Moving Forward

LaMital
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Outline of Phones: ShoreTel IP 655 + Mics

Conference Phone Option

e
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You don't need a deskphone?!

* Softphone Capabilites Available (Use a headset via your laptop)
 Get a number and account

* Point your official Ursinus College Phone number to any phone

* Benefits
* Help keep the directory up-to-date

* Don’t give out your personal information for business related transactions
» Stay connected and easier to reach with a formal phone listing



10. Training


http://phones.ursinus.edu/ShorewareResources/ClientInstall/default.htm
http://training.mitel.com/cw/WebSite/techTraining/OnlineTutorials/Connect/connect-client/story_html5.html

Mitel Training

* Connect Client Interactive Tutorial

* Connect Client Operator Interactive Tutorial

e Connect Mobility App Tutorial
e 400-Series IP Phones Interactive Tutorial (480 and 485)
e Mitel Connect Quick Reference Guide

e VVoicemail Quick Reference

e Contact Tech Support for additional training
requests: techsupport@ursinus.edu or 610-409-3000

G0 Mitel
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http://training.mitel.com/cw/WebSite/techTraining/OnlineTutorials/Connect/connect-client/story_html5.html
http://training.mitel.com/cw/WebSite/techTraining/OnlineTutorials/Connect/connect-client-operator/story_html5.html
https://oneview.mitel.com/s/article/Interactive-Training-Tutorials-for-Mitel-Connect-CLOUD#Connect-Mobility
http://training.mitel.com/cw/WebSite/techTraining/OnlineTutorials/Connect/connect-phones/story_html5.html
https://oneview.mitel.com/servlet/fileField?entityId=ka40h000000XeQmAAK&field=Attachment_1__Body__s
https://oneview.mitel.com/s/article/Voicemail-Documentation
mailto:techsupport@ursinus.edu
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https://oneview.mitel.com/servlet/fileField?entityId=ka40h000000XeQmAAK&field=Attachment_1__Body__s
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Mitel Connect

About Mitel Connect

Extras

Settings...

v Show Toolbar
Edit Toclbar
Always On Top

User Guide
Training Videos

Send Client Logs

Exit

gool  Events

g0 Workgroups

FaN
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Mitel Connect
Mobility App Coming...

00 Mitel
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Tap to change
Availability State

Calendar events

Recent calls

Tap to access

Search contacts

9:47 AM

Events

Workplace Ethics Seminar

el - Bridge/Sun Valley

Q4 Roadmap Working Session

10:00 &M« Bridge/Wolf Creek

Eng/UX Stand-Up
2:00 B8+ Bridge/Alpine Meadows

Activity
Annie Crawford

@ (650) 555-1212

Chuck Bartowski

View all »

Wiew all r

8:51 AM

832 AM

8112 AM
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Messages  Recent Events

i

&

Contacts

Access Settings

Join a conference call

Tap to show dial pad

Ursinus College



Questions? ldeas. Solutions!
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